
MANUAL PRENOT@MI 
CREATE ACCOUNTS

APPOINTMENT TO BOOK

CANCEL APPOINTMENT



Click on the "REGISTRATI" button to start the account creation process.



A screen with general information will appear. 
To continue, you have to click on the blue "OK" button.



You will need to enter all your personal details, as well as your email and phone 

numbers, as shown in the image below, and then click on the 

"REGISTRAZIONE" button

123456**



Your application will move to the approval phase, where an account activation email 

will be sent directly to your previously registered email address.



In the received email, the user must click on the blue link to activate the account. You 

will then be redirected to the "Prenot@Mi" website, where you will see confirmation that 

the account has been successfully activated. 

And then click on the blue "HOME" button to access the activated account.



Once the account is activated, it will be possible to access the portal directly by 

clicking on the

“EFFETTUARE LOGIN PER ACCEDERE AL PORTALE”.



Using the credentials you previously created when registering, you will 

be able to log in to your account.



The main screen will appear with the list of services offered by the 

"Prenot@Mi" site.



Users from other consular jurisdictions will be able to access their already created 

account and change only the country for which they intend to request an appointment, 

to access the services offered by the Consular Chancellery. By clicking on the blue 

"INVIO" button, the system will allow you to access the services of this Office.



In the "PRENOTA" section, the user will be able to access the list of available consular 

services. Clicking on the relevant section will display the different services for which it 

is possible to make a reservation.



The system will only display the services available at Headquarters. On the right side there will also be 

blue links that will allow you to directly access the official website and information related to the 

service you intend to request. By clicking on the blue "PRENOTA" button, the system will allow the 

user to initiate the booking procedure for the desired service. If the user does not know the procedure 

to follow, it is recommended to consult the information available in the corresponding section before 

making the reservation.



For example, for the passport application, the menu displayed before proceeding with the booking will 

show the different methods available, allowing the user to choose between a single appointment or 

multiple appointments. It will then be necessary to click on the "INVIA NUOVO CODICE" button to 

validate the data entered and allow the system to complete the booking procedure. 

This step of requesting the OTP code is required for all bookings.



By clicking on the "INVIO NUOVO CODICE" button, the system will send the OTP code to the 

registered email address. The user will have a few seconds to enter the code and be able to continue 

with the reservation. If the available time expires or the code is not received, it will be necessary to wait 

for the set time to expire before you can request a new code. And then click on the "AVANTI" button. 

Please note that this step of requesting the OTP code is required for all bookings.



A screen will appear asking for confirmation of the appointment request. 

The user will have to press the "OK" button to confirm and finalize the reservation.



The system will display the days available to book in the calendar. 

The user will be able to scroll through the following months and select the desired 

date, by clicking on the days highlighted in green. 

If there is no availability for the desired service, the user must try to book at another 

time.



Once you have selected the desired date, you will have to click on the "PRENOTA" 

button to finalize the reservation of the service. Subsequently, the summary of the 

booked service will be displayed and the corresponding confirmation will also be sent 

to the email address registered in the account.

NOTE: The booked service will indicate the available time slot, which

may vary depending on the day and times scheduled for the reception

of the public.

The user must arrive only at the time indicated in the reservation.



In the "I MIEI APPUNTAMENTI" section, the user will be able to see all the 

services booked. If you no longer wish to use a booked service, you can click on 

the blue text "ANULLA PRENOTAZIONE" to proceed with the cancellation of the 

appointment. The reservation will be canceled and it will not be possible to 

recover it.



To cancel the booked service, simply click on the blue "YES" button. The service will 

be cancelled and the user will be able to make a new booking if the service becomes 

available again. 

Please note that a cancelled booking cannot be recovered; therefore, it will be 

necessary to make a new reservation request.
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